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Dear Commissioners:

I am writing to provide additional information reégarding a fiber outage that occurred on January 26, 2010 in a
manhole located at the corner of 2™ Street and 2™ Avenue in Duluth. We at Qwest are very concerned about
this outage. Since the moment we became aware of the outage our priorities have been

(1) restore service; (2) accurately assess why the outage occurred ; and (3) take appropriate steps to ensure a
similar outage does not occur in the future.

As of today, we know the following facts:
- This fiber was in place from 1987,
- The City Steam facility is adjacent to the manhole.

- When Qwest network technicians first approached the site, steam was escaping from two manholes at
the corner of 2™ Avenue and 2™ Street.

- Qwest employees opened the manhole cover closest to the damage and the air temperature in the
manhole was significantly warmer than normal

- Inside that manhole, materials were deformed due to what appeared to our crew to be heat damage

Because of the importance and unusual nature of this outage, Qwest has worked to fully understand its cause.
This effort is particularly important because the City has disputed our preliminary assessment of the cause of
this damage. We have asked local and out of state experts to examine the damaged fiber and advise us on its
cause. That analysis is not fully completed. Once we fully understand how the fiber failed, we will take the
appropriate steps to ensure a similar outage does not occur in the future.

This was not a typical fiber cut, where a backhoe or some other piece of equipment slices through fiber and the
cause is certain and obvious, and we have been working hard to determine the exact cause of the fiber failure.

You and the citizens of Northeastern Minnesota should know that Qwest takes this matter very seriously and

that our local employees worked hard to restore service as quickly as possible and will continue to work hard
to serve the area.

I'will update you as soon as further definitive information is available,
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Qwest President
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