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Fiber-fast communication technol-
ogy has come to Jackson and, starting 
next week, a sales office will too.

Southwest Minnesota Broadband 
Services, a multiple-municipali-
ty-owned and government-grant-
backed fiber-optics communication 
utility, will open a Jackson office 
Monday, March 19. The location is 
the former Lachlan B. Muir law of-
fice in downtown Jackson, currently 
the front of Pillars Pub and Eatery’s 
banquet facility. 

The opening of the Jackson office 
comes on the heels of the Jackson 
County Courthouse and Jackson 
Public Library being hooked up to 
fiber-fast Internet and in advance 
of crews commencing to build the 
entirety of the Jackson network on 
April 15.

“The contractor is here, the mate-
rials are on hand and we’re ready to 
build Jackson,” said SMBS General 
Manager Dan Olsen. “We’ll have 
a minimum of three crews in Jack-
son come April and we’ll have the 
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whole city done 
by the end of 
the summer or 
early fall.”

The Jackson 
network will be 
built in phases, Olsen said, with the 
downtown area first and the indus-
trial park second.  Olsen estimated 
the industrial park phase would begin 
around May 15. 

In terms of the overall network, 
the Jackson build is the second of 
two phases. Lakefield, Heron Lake, 
Okabena, Brewster and Round Lake 
were included in the first, which be-
gan last year.

As of last week, Olsen said the 
built network had more than 650 
active terminals with another 500 
or so to go.

Meanwhile, a wireless Internet 
trial is under way, Olsen said, with an 
eye toward rural resident connectiv-
ity, and he and the SMBS board of 
directors — made up of representa-
tives from each of the cooperating 
municipalities, including Jackson 
— are considering price modeling 

out the cost to build the entirety of 
Jackson County, including the city 
of Alpha.

“Alpha would be an ideal place 
to build a link to,” Olsen said. “But 
there’s still a million questions out 
there.”

Including some from folks in Jack-
son who may be interested in service. 
That’s the whole point, Olsen said, of 
the Jackson office.

“Right now, the plan is for the of-
fice to be a temporary sales office 
manned full-time during the build 
process,” he said. “People can come 
in, sign up for service, ask questions 
— whatever. As we go along, howev-
er, I think it’s certainly something we 
can look at, in terms of a permanent 
Jackson office.” 

SMBS is headquartered in Lake-
field.


